Downtown
Seattle
Association
Clean & Safe Services
Metropolitan
Improvement District

Founded in 1999 by the Downtown Seattle
Association, the Metropolitan Improvement
District has helped to ensure a welcoming, clean
and safe urban core. MID property owners fund
and support a range of services in downtown.
Each day, nearly 100 ambassadors provide
sidewalk cleaning, human service outreach,
hospitality and safety assistance throughout
the 285 block service area. The MID includes

six downtown neighborhoods: Belltown, Denny
Triangle, Pioneer Square, Retail Core, Waterfront
and West Edge.
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1. Denny Way
2. Interstate 5
3. S.King St./ Railroad Way S.
4. Elliott Bay
©

Streetscape
Cleaning

O
Y

Public Safety &
Hospitality

OUR SERVICES

- Trash removal from sidewalks, alleys
and curb edges

o Graffiti removal from public property

* Quick response animal / human waste
cleanup

* Syringe removal

» Scheduled pressure washing

« Leafremoval and composting

+ On-street concierge services

+ Public area morning wake-ups
« Safety escorts

» Welfare checks

« Human services outreach and referrals
« Wrap around case management
« Housing and job referrals

Street Outreach ¢+ Community education
HOURS OF OPERATION
Clean Team

Monday-Friday / 6a.m.-9 p.m.
Saturday-Sunday / 7a.m.-9 p.m.

Hospitality & Public Safety Team
Daily / 730 a.m.-9:30 p.m.

Human Services Outreach Team
Monday-Friday / 7:30 a.m.-5:30 p.m.

Call for Service

Clean & Safe: 206-441-3303
Outreach: 206-973-1835
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